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EXCEPTIONS Complaints for which other resolution procedures are provid-
ed shall be directed through those channels.

TIMELINE All complaints must be submitted within 90 days of the
incident unless otherwise specified by law.

PROCEDURE Board members understand that it is reasonable and ex-
pected that persons from time to time will have complaints.
In these instances, the following procedures shall apply:

1. Complaints shall be initially discussed with the appropri-
ate administrator.

2. If the issue has not been resolved, the administrator
shall refer the complainant to the next higher administra-
tive level.

3. A person has the right to appeal to the Board after ex-
hausting all administrative levels, including the College
President or designee.

4. Appeals to the Board shall be submitted to the College
President or designee in writing and shall include:

a. An outline of the problem and circumstances related
thereto.

b. A proposal or recommendation offered as a possi-
ble solution.

c. A summary of prior discussions with administrators
and of their decisions.

5. If the outcome of the conference with the College Presi-
dent or designee is not to the person's satisfaction, the
person may submit a written request to place the matter
on the agenda.

6. The College President or designee shall inform the per-
son of the date, time, and place of the meeting.

7. The Board Chairperson shall establish a reasonable time
limit for complaint presentations (customarily limited to a
total of one hour). The Board's consideration shall be
based on the complaint record developed at the adminis-
trative reviews. No new evidence shall be received by
the Board. Each side shall be entitled to make oral ar-
guments based on the complaint record, within the time
restrictions established by the Board.

8. The Board shall listen to the person's complaint and take
whatever action it deems appropriate.
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CLOSED MEETING  If the complaint involves a matter that may properly be heard
in closed meeting, the College President shall make any nec-
essary arrangements. In cases involving the appointment,
employment, reassignment, discipline, or dismissal of an em-
ployee or to hear complaints or charges involving an employ-
ee, the employee shall be notified and given the option of
having the meeting held in public.

If a group requests to be heard on a matter that may properly
be discussed in closed meeting, the Board may exclude other
group members while hearing each individual.
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